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QUICK-START USER GUIDE -VISIOBOX 
 

The purpose of this quick-start guide is to give you a brief overview of the functions to be used to view or extract a 
recording using your Visiobox.  
First of all, please note that the Visiobox must be switched on for recording to take place. 
 

I/ Accessing your VisioBox 
 

Go to www.innovatys.co.uk (Visiobox requires the use of Internet Explorer). Enter your login (username) and the 
password selected on installation, then click OK. 
 

 
 
II/ Viewing and extracting a recording 
 
Click on ‘Configuration’ , then on the Visiobox of your choice in ‘Recording server’. 
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Select your chosen language, identify yourself using your normal username and password, then click "Login". 

 
 

First click on ‘Playback'  then ‘Open record’. 

 
 
Select the cameras you wish to use to consult a recording by clicking on the appropriate camera name(s). Define a 
time period for playing the recording, setting both start and end times. To finish, click OK. 
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The next page displays the video from the selected cameras. A description of the various options offered by the 
recording player is shown below. 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

End of guide 
 

Play recording 

Stop playback and rewind to start 

Freeze frame 

Skip back 1 minute 

Skip forward 1 minute 

Click on ‘Save Video’ to download the selected video section onto your 
computer. 

Selects the start of the recorded 
section to be exported 

Selects the end of the recorded 
section to be exported 

Speed up/slow down 
recording playback 

Digital zoom within 
recording 

Click "URL" to define the location of 
the recording and the desired filename. 
 
‘Export format’  and ‘Use profile...’ 
should be left on their default settings. 
 
To finish, click OK to start the 
download. 
 
Make sure you check the recording 
time. The longer the selection, the 
longer the download time. 
Downloading sequences of between 1 
and 15 minutes is recommended.  
 


