
 

QUICK-START GUIDE TO USING  VISIOMOBILE GLOBAL 

 
I/ AUTHENTICATION 
 
Open your web browser (Internet Explorer or other browser).  
Type in the following URL: www.innovatys.co.uk 
Enter your username and password as supplied on installation. 
 

 
 
II/ PRESENTATION OF THE INTERFACE 
 

After authentication is complete, your viewing console should appear as shown here.  

 

 



 

FOCUS on functionalities 
 

 
 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Allows direct access to each camera one by one 
 
Allows multiple display of camera feeds as required 
 
Provides access to photos taken live using your cameras 
 
Provides access to all recordings made using the TSMT 
 
Provides access to all your alarms 
 

Allows you to change your site access password and to access your VisioBox 

View an alarm 
 
 
Record an alarm on your computer 
 
Protect an alarm (here, the alarm is not protected). 
 
 
Here, the alarm is protected 
 
 
Delete alarms 



 

III/ CAMERA BUTTON 
 
Clicking on the "camera" button brings up the list of all your cameras. Clicking on a miniature provides 
direct access to the camera in question. 
 

 
 
Clicking on the image in the resulting window enlarges the image to full-screen. Use the camera icon on 
the right of the image to take a photo of the image. 
 

 
 

 
Use the arrows to move from one camera to 
another. 



 

 
Other buttons are available depending on which options have been chosen in the contract: 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Door contact management (for existing contact) 

 
Enable detection by camera  

 
Disable detection by camera 

 
Switch on a light 

 
Switch off a light 

Control panel for rotating camera (PTZ).  
 
This panel enables you to control camera movement 
from left to right and upwards and downwards. 
 
 

The + and - magnifying glasses control camera zoom. 
 

 
Presets can be created using the + icon to add the 
position currently being displayed. The - icon deletes 
the selected preset. 

This icon appears on all cameras and enables you to take a photo 
during camera viewing 



 

 
IV/ DISPLAY BUTTON 
 
The display button allows you to create and use custom displays. 
 

 
 
To create a display, click on the "display settings" button, then on "create new display". This brings up 
the list of your cameras. Click on a camera size and drag it to the grid. Depending on the size of camera 
selected, other cameras may be added.  
 

 
 

 
 
 
 
 
 

Click on the disk icon to save the selected display setting. 



 

V/ SNAPSHOTS BUTTON 
 
Clicking on Snapshots brings up a view of all photos taken, up to a maximum of 50 pictures. To add new 
photos thereafter, delete some of the existing ones. 
 

 
 
 
 
 
 
VI/ RECORD BUTTON 
 
This section enables you to view and delete recordings triggered by your TSM Touch as well as save 
them to your computer. 
 

 

 
 

 

 
 

 

To view the recording, click on the miniature. This requires video playback software (such as Windows 
Media Player, Quicktime, VLC, etc) to be installed on your computer. 
 
 

Note: Recordings are triggered by TSM Touch. 
Recordings cannot be launched from VisioWeb. 
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VII/ EVENTS BUTTON 
 
This section enables you to view and delete alarms. Alarms are displayed in a series of 10-15 images 
which can be replayed or saved to your computer.  
 
Note: A maximum of 50 alarms can be stored on the server. Non-protected alarms are automatically deleted 

after 10 days. 

 

Information: There is an "inhibition" time between each text message generated by alarms received on this interface. 
No more than one text message per hour can be sent.  
 

 

VIII/ SETTINGS BUTTON 
 
This allows access to your account information; you can change your password by clicking "change".  
 
You can access your Visiobox (where applicable) via this link: 
 

 
 
 
End 
 
 
 


